
Privacy policy 
Our company attaches great importance to the protection of personal data and 
respects your desire for privacy. In the following we inform you about the collection of 
personal data when using our web shop order.plixxent.com. 

Controller and data protection officer 

Responsible for processing your personal data in accordance with Article 4 No. 7 
GDPR is: 

PLIXXENT Holding GmbH 

Gasstraße 18, I Hause 5 

22761 Oldenburg (Germany) 

Phone: 0441 / 68099-201 

email: info@plixxent.com 

 

If you have any questions, complaints, requests for information or to enforce your 
rights in connection with our data processing of your personal data, you can contact 
our data protection officer: 

Christopher Schewior 

intersoft consulting services AG 

Beim Strohhause 17 

20097 Hamburg (Germany) 

email. DSB-Plixxent@intersoft-consulting.de 

 

Data processing when visiting our web-shop 

You can visit our web-shop and obtain information without having to provide personal 
details. Nevertheless, when you visit our site, information is sent to the server of our 
web-shop by your browser. In doing so, the IP address of the requesting computer, 
date and time of access, name and URL of the accessed file, the referrer URL as well 
as the browser used and, if applicable, the operating system of your computer and 
the name of your access provider are stored. The processing is carried out for the 
purpose of a smooth connection to our web-shop, a comfortable use of the site and 
for the evaluation of system security and system stability as well as for administrative 
purposes.  

The legal basis for this processing is Art. 6 s. 1 f) GDPR. Our legitimate interest 
follows from the data collection purposes listed here. Under no circumstances will we 
use the data collected for the purpose of drawing conclusions about your person. 

Orders in our online shop 

You can place online orders on our web-shop. For this purpose we collect the data 
required for the conclusion of the contract. The data is stored for the duration of the 
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contract and in accordance with legal obligations. If necessary for processing the 
order, we will forward your address data to a shipping service provider.  The legal 
basis is the conclusion and execution of a contract according to Art. 6 s. 1 b GDPR. 

For payment processing we use various payment service providers, which are always 
marked and accept your entries. These are therefore recipients of your personal data 
collected in connection with the payment process. The legal basis for the involvement 
of payment service providers is also the processing of the contract in accordance 
with Art. 6 s. 1 b GDPR. 

Registration 

You have the possibility to register on our web-shops and create a customer/user 
account. Necessary personal data is marked as a mandatory field in the respective 
registration form, any further information is voluntary. 

For the registration we collect and store the following data from you: 

- Title 

- First name 

- Last name 

- E-mail (username) 

  

For registration, we only create an account by request of the customer. Hereafter we 
we assign your email address and sold-to/ship data to partners. After successful 
registration you will be instructed to request a password. In case this does not work 
we will give you a dummy password and you will be asked to change it to a password 
of your own choice. You are able to view and manage the data you have stored. 
Registration is voluntary, but may be a prerequisite for using certain of our services. 

We store your data required for the fulfilment of the contract, including details of the 
method of payment, if applicable, until you finally delete your access. Furthermore, 
we store the additional data you provide for the time of your use of the customer/user 
account, unless you delete it first. You can manage and change all data in the 
protected customer area. 

„If you want to delete your account, please contact us by email to your personal contact at 

PLIXXENT. When your account is deleted, all personal data that is not subject to a legal 

obligation to retain data or to article 17 s 3 GDPR will be deleted.“ 

The legal basis for this data processing is Art. 6 s. 1 a, b and f GDPR. 

Disclosure to third parties 

If we call in external service providers within the scope of data processing, we have 
also ensured in this respect that these are selected and controlled in accordance with 
the statutory provisions and are also obliged to comply with the statutory data 
protection regulations. Beyond this, your data will not be passed on to third parties. 

Automated decision making 

Your personal data is not used on our webshop for profiling or automated decision 
making.  



Erasure of your data 

We do not store your data longer than absolutely necessary and only within the 
scope of the legal storage and retention obligations. With regard to all data 
processing which we carry out on the basis of your consent (e.g. sending 
newsletters), we will delete your data as soon as you have revoked your consent to 
us, unless legal or statutory obligations require further storage.  

Your rights 

You have various rights on a legal basis as a so-called data subject through whom 
personal data is collected: 

Right of access: 

In accordance with Art. 15 GDPR, you have the right to request information about 
your personal data processed by us. In particular, you may request information on 
the purposes of processing, the category of personal data, the categories of 
recipients to whom your data have been or will be disclosed, the planned storage 
period, the existence of a right of rectification, erasure, restriction of processing or 
opposition, the existence of a right of appeal, the origin of your data if it has not been 
collected by us, as well as the existence of automated decision making including 
profiling and, if applicable, meaningful information on the details of such data. 

Right of rectification: 

In accordance with Art. 16 GDPR, you can immediately request the correction of 
incorrect data or the completion of your personal data stored with us. 

Right to erasure: 

In accordance with Art. 17 GDPR, you have the right to demand the erasure of your 
personal data stored by us, unless processing is necessary to fulfil a legal obligation, 
to exercise the right to freedom of expression and information, for reasons of public 
interest or to assert, exercise or defend legal claims. 

Right to restrict processing: 

Under Art. 18 GDPR, you can demand the restriction of the processing of your 
personal data if the accuracy of the data is disputed by you, if the processing is 
unlawful but you refuse to delete it and we no longer require the data, but you require 
it in order to assert, exercise or defend legal claims or if you have lodged an objection 
to the processing under Art. 21 GDPR. 

Right to data transferability: 

Under Art. 20 GDPR, you may also receive your personal data that you have 
provided to us in a structured, common and machine-readable format or request that 
it be transferred to another responsible party. 

Right of withdrawal: 

In accordance with Art. 7 s. 3 GDPR, you can revoke any consent you have given us 
at any time. As a result, we may no longer continue to process the data which was 
based on this consent in the future. 

Right of objection: 



If the processing of your personal data takes place on the legal basis of our 
legitimate interests, you have the right to object to the processing. In this case, we 
ask you to inform us of the reasons for which you wish to object to the processing.  

Right to lodge a complaint with a supervisory authority: 

Acoording to Article 77 GDPR, you have the right to lodge a complaint with a 
supervisory authority. As a rule, you can turn to the supervisory authority at your 
usual place of residence or workplace. The supervisory authority responsible for us is 
The State Commissioner for Data Protection of Lower Saxony (Die 
Landesbeauftragte für den Datenschutz Niedersachsen). 

Anonymous use of the web-shop and cookies 

The use of our web-shop is possible for every user even without providing personal 
data.  

If you visit our web-shop without entering your data in an online form, you remain 
anonymous and only the name of your internet provider and the pages visited are 
stored by us. This is only used for internal statistical evaluation of the use of our web-
shop. 

Cookies are data which are stored on your computer by a web-shop you visit and 
which enable your browser to be reassigned. Cookies transmit information to the site 
that uses the cookie. Cookies can store various information, such as your language 
setting, the duration of your visit to our web-shop or your entries made there. This 
avoids, for example, that you have to re-enter necessary form data each time you 
use the web-shop. The information stored in cookies can also be used to identify 
preferences and to align content according to areas of interest. 

There are different types of cookies: Session cookies are amounts of data that are 
only temporarily stored in the working memory and are erased when you close your 
browser. Permanent or persistent cookies are automatically erased after a specified 
period of time, which may vary depending on the cookie. With this type of cookie, the 
information can also be stored in text files on your computer. However, you can also 
delete these cookies at any time via the settings of your browser. 

First-party cookies are set by the web-shop you are visiting. Only this web-shop may 
read information from these cookies. Third party cookies are set by organizations that 
are not operators of the web-shop you are visiting. These cookies are used by 
marketing companies, for example. 

The legal basis for possible processing of personal data by means of cookies and 
their storage period may vary. If you have given us your consent, the legal basis is 
Art.6 s. 1 a GDPR. Insofar as data processing is based on our predominant legitimate 
interests, the legal basis is Art. 6 s. 1 f GDPR. The stated purpose then corresponds 
to our legitimate interest. 

We use cookies to ensure the proper operation of the web-shop, to provide basic 
functionalities, to measure reach and - with your consent - to customize our services 
to preferred areas of interest. 

You can delete cookies already stored on your end device at any time. If you wish to 
prevent cookies from being saved, you can do so via the settings in your Internet 
browser. An instruction for common browsers can be found here: Internet Explorer, 
Firefox, Google Chrome, Google Chrome mobile, Microsoft Edge, Safari, Safari 
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mobile. Alternatively, you can also install so-called ad blockers. Please note that 
some features of our web-shop may not work if you have disabled the use of cookies. 

When calling up our web-shop, all users of our web-shop are also informed by an info 
banner about the use of cookies by us and referred to this data protection 
information. In doing so, you as a user will also be asked for your consent to the use 
of certain cookies that are relevant in particular for the personalisation of services 
and for marketing measures. Once you have given your consent, you can revoke it at 
any time with effect for the future by http://order.plixxent.com/cookies/ 

Use of Google Analytics 

This web-shop uses Google Analytics, a web analysis service of Google Inc. 
("Google"). Google Analytics uses "cookies", which are text files placed on your 
computer, to help the web-shop analyze how users use the site. The information 
generated by the cookie about your use of this web-shop is usually transferred to a 
Google server in the USA and stored there. However, in the event that IP 
anonymisation is activated on this web-shop, your IP address will be shortened by 
Google within member states of the European Union or in other signatory states to 
the Agreement on the European Economic Area before this happens.  

Only in exceptional cases will the full IP address be transferred to a Google server in 
the USA and shortened there. On behalf of the operator of this web-shop, Google will 
use this information to evaluate your use of the web-shop, to compile reports on the 
web-shop activities and to provide further services to the web-shop operator in 
connection with the use of the web-shop and the Internet. The IP address transmitted 
by your browser within the framework of Google Analytics is not combined with other 
data from Google. 

The legal basis for processing is your consent in accordance with Art. 6 s. 1 a GDPR. 
Once you have given your consent, you can revoke it here at any time with effect for 
the future. However, we would like to point out that in this case you may not be able 
to use all functions of this web-shop to their full extent. 

Google Ads 

Google Ads allows us to combine our ads with certain search terms. These ads can 
be displayed on web-shops in the Google advertising network when you enter search 
queries. We also use remarketing lists for search ads. This allows us to customize 
search ad campaigns for users who have visited our site before. The services allow 
us to combine our ads with specific search terms or to serve ads to previous visitors, 
such as advertising services that visitors have viewed on our site. When you click on 
an ad or visit our web-shop, Google places a cookie on your computer. This 
information is used in order to be able to address the visitor specifically in a 
subsequent search query. To do this, a so-called double click cookie is typically sent 
to the browser when a user views a page containing double click ads. For information 
on the double click cookie technology used, click here. You can also find further 
information in Google's web-shop statistics and privacy policy.  

With the help of this technology, Google and we as a customer receive information 
about when a user has clicked on an ad and been redirected to our web-shops to 
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contact us via the contact form. The information obtained in this way is used 
exclusively for statistical evaluation for ad optimisation. We do not receive any 
information with which visitors can be personally identified. The statistics provided to 
us by Google include the total number of users who clicked on one of our ads and, if 
applicable, whether they were redirected to a page on our web-shop that is tagged 
with a conversion tag. These statistics allow us to see which search terms have led to 
the most clicks on our ads and which ads have led to a contact via the contact form.  

Purpose of processing:  

We use Google Ads and, in this context, Google Conversion Tracking to draw 
attention to our current projects and developments, planned activities and services. 
Within the Google advertising network, our ads are distributed on topic-related search 
results and web-shops based on keywords that we define.  

Legal basis:  

Legal basis for the processing of your data is your consent according to Art. 6 s. 1 a 
GDPR. Once you have given your consent, you can revoke it here with effect for the 
future. 

Duration of data storage: 

Information on the duration of storage can be obtained from the provider or under 
policies.google.com/privacy. The cookie is deleted after three months. 

Google Tag Manager 

For transparency reasons, we would like to point out that we use the Google Tag 
Manager of the provider Google Ireland Limited (registration number: 368047), 
Gordon House, Barrow Street, Dublin 4, Ireland. The Google Tag Manager itself does 
not collect any personal data. The Google Tag Manager makes it easier for us to 
integrate and manage our tags. Tags are small pieces of code that are used to 
measure traffic and visitor behavior, measure the impact of online advertising and 
social channels, set up remarketing and targeting, and test and optimize web-shops, 
among other things. We use the Tag Manager for the Google Analytics service. If you 
have deactivated the service, the Google Tag Manager will take this deactivation into 
account. For more information about Google Tag Manager, please visit: 
https://marketingplatform.google.com/about/analytics/tag-manager/use-policy/ 

Google AdSense 

We use Google AdSense, an online advertising service provided by Google LLC, 
located at 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA. Google 
AdSense uses cookies that are stored on your computer and collect statistical 
information about you, which is processed by our advertising partners. We use 
Google AdSense in order to present you with advertising customized to your 
interests. By visiting our web-shop, Google receives the information that you have 
visited our web-shop. Your data is transferred to the USA and evaluated there. If you 
are logged in with your Google account, your data can be directly assigned to it. If 
you do not want the assignment with your Google profile, you must log out. It is 
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possible that this data is passed on to contractual partners of Google as well as to 
third parties and authorities. This web-shop has also activated Google AdSense ads 
from third parties. The aforementioned data may be transferred to these third party 
providers (named at https://support.google.com/admanager/answer/94149?hl=en). 

The personal data is transferred to the USA under the EU-US Privacy Shield based 
on the adequacy decision of the European Commission. You can retrieve the 
certificate here: https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI 

You can prevent the installation of cookies from Google AdSense by deactivating 
interest-related ads on Google via the link 
https://support.google.com/ads/answer/2662922?hl=en. In addition, you can 
deactivate interest-based ads from providers that are part of the self-regulation 
campaign "About Ads" by clicking on the link 
https://optout.aboutads.info/?c=2&lang=EN. Both deactivation settings are deleted 
when you delete your cookies. You can also permanently deactivate them in Firefox, 
Internetexplorer or Google Chrome by clicking on the link 
https://www.google.com/settings/ads/plugin. However, it is possible that full use of all 
functions of this offer is then not possible. 

Further information on the purpose and scope of data collection and processing by 
Google can be found at: https://policies.google.com/technologies/ads?hl=en. 
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